A SPECIAL SECTION ON CARS AND CAR CARE 


ar care under warranty ¢ Merit rating 
o-it-yourself emergency repair 
reparing for inspection 


O86) “SL WlddV ‘LNSW3ddNs ANIZVOVW 





~ THE POLYSHELL SYSTEM FROM TURTLE WAX, 
THE NEW AGE IN CAR FINISH PROTECTION. 
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Polyshell System 
Reg. Retail Price $35.44 
Reg. Ellis Price 23.60 
Factory Rebate 3.00 


YOUR COST 
$20.00 


TURTLE EXTRA® car wax 

provides an extra long lasting 

finish. Space Age polymers and 

two amino functional silicones -.#ig . 2 | 

lock on to a car's finish and give 4“ y i ° 








extra shine that's extra brilliant, < Sere... 
and extra protection that’s extra aT & ess 
durable. ma > i — 
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Retail $8.44 § = ie. mo a 
Ellis 5.62 ees, . ad The PolyShell System is a unique combination of space-age Polymers, Silicones, 
Factory Rebate 1.00 2 Resins and Glazers. These chemically matched and balanced ingredients give a 
YOUR COST $4.62 car's finish three layers of unprecedented shine and protection. Protection that 


rr zg mt, ~~ is unconditionally guaranteed by Turtle Wax for 24 months. 


CALIFORNIA 


WIRE’ seis rrcs 
FOR THE FINEST AUTOMOBILES 


Complete with Lugs and two sets of Locks. 
Our Reg. Price as high as $350. 


NOW $275” for set of four 


In the magnificent tradition of the European-designed wire wheels comes 
the California Wire, a true touch of classic elegance. Each wheel features 72 
hand-crafted tapered spokes. All with solid steel construction. 

Superior’s exclusive designed hub center covers all mounting hardware and 
is available in sizes 13” x 5.5”, 14” x 6” and 15” x 6” and 7” with Superior’s 
exclusive Superlug® multiple bolt pattern. 

The California Wire, designed for maximum strength and durability. Truly a 
California Connection. 
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i : Ng Get him the multi- 

LETS x ‘ ’ ‘ band radar detector, 

ee “ae : Fuzzbuster Il radar 


: : : scanner. No matter 
+ HESH ef what type of radar it is: 
Fe 5S X-band, K-band, Y-band, 
AIR < aye, ie ; the new experimental bands, or the sophisticated KR-11,  Fuzzbuster 
IN = mo VP € ee Fuzzbuster covers them all. It’s like a front-view mirror remote 
e ene cS ee that spots radar signals at six times radar’s effective . 
FOR CARS, range. But make sure it’s a Fuzzbuster, the radar detector Kit only 
3° : Car and Driver Magazine calls “the next best thing to 49% 


TRUCKS & VANS. £. . i gt oe a diplomatic immunity.” 
VAN 


2 PC. SET ee 
4 PC. SET By es EY ertceps radar. 


$21.50 & ae Price effective through 3/1/80 Manufactured by Electrolert, Inc., Troy, Ohio 


A special for those long drives 
Buy now before the summer GZ Il 
demand fe 


A special for Pickups and Vans 





yi Lis. Everything to insure safety, comfort & convenience. VA: VECVaa ~ 
Pc ied 1001 COMMONWEALTH AVE. ame __tetterstsse 
1 BLOCK FROM THE ARMORY | | BOSTON, MASS. ee american express 
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Sticker business 


So what did you 


By Paul D. Lehrman 


six in the fall, automobile owners in 

Massachusetts line up to have their 
cars poked, prodded, sniffed, and 
otherwise subjected to a number of in- 
dignities in the name of “vehicle inspec: 
tion.”” Inspections started in the Com- 
monwealth in 1930, when they were a 
once-a-year affair. By 1935, the 
legislature decided that two inspections 
per year would be more effective, and 30- 
day periods were set up in the fall and the 
spring. 

In 1964, the inspection periods were 
lengthened to 45 days each, and so they 
have remained: April 1 to May 15, and 
September 1 to October 15. (New cars are 
required to be inspected within seven 
days of registration.) In 1982, however, 
this may all change. The legislature is 
now working on a bill that will group cars 


FE or six weeks in spring and another 


according to some standard logic and 


rotate inspections throughout the year, 
thereby making things a little less frantic 
for everyone. The new procedure will 
also include emissions tests. 

The essential purpose of the inspection 
laws is to ensure that all of the vehicles 
operating within the Commonwealth 
conform to a certain code of safety — 
steering must turn, brakes stop, lights 
glow, horn blow, that sort of thing. The 
car doesn’t necessarily have to work in 
order to pass inspection — acceleration, 
fuel efficiency, or whether third gear is 
where it belongs are of no consequence in 
the inspection procedure. As a matter of 
fact, were it not for the braking test, 
which many mechanics claim is outdated, 
and which has been replaced by static 
tests in most other states, your car would 
not be required to move in order to 
qualify for a sticker. 

As soon as you pull up into an inspec- 
tion station and tell the attendant what 
you want, he is required to remove your 
old sticker. You pay two dollars and hand 
over your registration, and the inspector 
then checks the vehicle-identification 
number on your registration against the 
one on the car’s chassis. If they don’t 
match, he immediately calls the Registry 
of Motor Vehicles, which will either 
straighten out the computer error or 
arrange to have you arrested. If you've 
passed so far, the inspector will (or 
should) do the following tests, although 


inspect? 


not necessarily in this order. 

The brakes will be checked to make 
sure they stop your car within 25 feet 
when traveling at 20 miles per hour (35 
feet for trucks and buses — and they try 
to tell you those things are safe). The 
parking brake must be able to stop the 
car within 75 feet, and must also hold its 
own against slight acceleration in both 
forward and reverse. 

The headlights haye to be working, 
and have to be aimed within a certain area 
demarcated on the inspector’s ‘shop wall, 
in. accordance with details issued by the 
Registry. The idea is that your: brights 
are to be aimed straight ahead, while your 
low beams are to be angled away from the 
direct-line vision of an oncoming car. 

Tail lights and brake lights have to be 
working and red, and you have to have a 
license-plate light visible from 60 feet 
behind you. Notice there is no require- 
ment for turn signals, which makes sense 
considering how few people seem to 
know how to use them. 

The muffler has to be working to the 
extent that it allows no “unnecessary 
noise,” and the exhaust must be free of 
any visible emissions when the car is 
operating over 15 mph. 

Your steering wheel must have no 
more than an eighth-turn of free play, 
and the rest of the steering system must 
be reasonably tight. The inspection sta- 
tion is required to jack up your front end 
and make sure the ball joints are not worn 
or loose. (Tolerances for such wear are 
published for each model car by the 
Automobile Manufacturers’ Associa- 
tion.) 

The horn has got to sound, and be 
firmly attached. 

The windshield has to be free of cracks 
or bruises within the sweep of the wipers. 
Single-line cracks or bruises outside that 
area will be ignored, but multiple cracks, 
clouding, or scoring from old wiper 
blades may cause the vehicle to fail. The 
wipers must work. 

The rear window must allow an 
‘unobstructed view” and (of particular 
importance in convertibles), must not be 
clouded. 

The inspection procedure says that 
every car must have two license plates 
that are clean, legible, and unobstructed. 
Within the last two-and-a-half years, 


however, and at other times in the past, 
the Registry of Motor Vehicles has issued 
only one, green-and-white plate, instead 
of the two red-and-white ones. The 
Registry says that in four or five years, it 
may go back to issuing two plates. 

Tires must not have bulges, bumps, 
knots, exposed plies or cords, or large 
bald spots, and must have at least a 2/32- 
inch tread at two points at least 15 inches 
apart. 

Bumpers and fenders must have no 
protruding edges that could constitute a 
danger to pedestrians or to other traffic. 
The fenders must be intact (though the 
bumpers need not be). If there are no 
bumpers, there should also be no bumper 
brackets. The floor pans must not be 
rusted through, and if the car is four 
years old or more, the inspector is sup- 
posed to stand on the floor to make sure 
his feet don’t go through it. Gas tanks 
have to be securely attached. 

Motorcycles have a few additional re- 
quirements. At 20 mph, the brakes must 
be able to stop the bike within 30 feet. 
Any sidecar has to have a headlamp. 
Peter Fonda would not be happy with the 
requirement that the handlebars extend 
no higher than 15 inches above the height 
of the seat when sat upon. 

If your car fails inspection, the inspec- 
tor is required to put a highly visible ‘‘re- 
jected”’ sticker on the windshield, and, by 
law, you cannot drive your machine until 
the problems are fixed. Obviously this is 
impractical, but sources in the Registry 
indicate that no policeman will pull you 
off the road for having a bad sticker 
before the six-week inspection period is 
up. You can have the repair work done 
by the station that rejected your car, or 
you can take your business elsewhere. 
When it’s done, you can bring your car 
back to the original station, and it will 
issue you’a valid sticker at no charge. 

Ernest Sabatino, supervisor of vehicle- 
inspection stations for the Registry of 
Motor Vehicles, says there are about 4300 
inspection stations in Massachusetts, and 
that number grows by about 100 per 
year. The Registry has no quotas on the 
number of stations that can apply for 
inspection-station status, although he 
says that may change when the proposed 
new regulations take effect, in 1982. 
There are strict guidelines by which a sta- 


tion may be eligible for inspections 
status: they include the necessity for a 
dark 45-by-10-foot headlight-testing 
space, a headlight-testing target, ball- 
joint and tire-tread gauges, and a brake 
meter. Personnel must all be at least 21, 
with unrestricted drivers’ licenses, and 
the Registry must approve of their com- 
petence. The station itself must have been 
in business at the current location for at 
least six months, and must have the 
equipment necessary to perform normal 
repairs on those items of a car that are in- 
spected. 

Sabatino says that the Registry has 
about 50 inspectors in the field to check 
up on inspection stations and to “‘referee”’ 
any matters in which the inspection sta- 
tion wants a second opinion. According 
to Sabatino, enforcement is not a major 
problem, although he admits that some 
stations have become somewhat lax in 
their duties. 

Probably the primary region in which 
stations become negligent is in the check- 
ing of vehicle-ID numbers: the numbers 
are often in hard-to-get-to places, and 
some inspectors just don’t bother. 
Sabatino also cites inspectors who don’t 
jack up a car’s front end to check the ball 
joints, as well as those who keep poor 
records. Occasionally blank inspection 
stickers are left on a station’s front 
counter, and these can get stolen. Ap- 
parently there is something of a market in 
stolen stickers, and that makes the 
Registry see red. The most severe action 
that Sabatino’s office will take in 
response, however, is to suspend or 
revoke the inspection license of a station. 

John Hosken is the boss at J&S 
Automotive, a shop that moved recently 
from Kenmore Square to the South End. 
At the Kenmore Square location, J&S had 
plenty of neighbors who had inspection 
licenses, so when a customer needed a 
sticker, Hosken could easily direct him to 
any of several nearby places. At the 
shop’s present site, however, Hosken has 
decided that he should have his own 
license, since there’s no one else close by. 
At about the time you read this, J&S’s 
license should be coming through: 

Hosken is very aware of those stations 
that do slipshod inspections, and points 
out how and why. “‘‘In a poor 

Continued on page 12 
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by Mark Jurkowitz 


ast summer's. gas lines, 
L odd/even fill-up days, and 

frayed tempers live in 
memory as evidence of a new 
reality. Gasoline is a precious and 
expensive commodity, and while 
driving for business may remain a 
necessity, the leisurely sightsee- 
ing trip has become a costly lux- 
ury. Yet, with temperatures ris- 
ing, gasoline demand will be in- 
creasing again, and for those 
dauntless enough to head for the 
highways this spring and 
summer, here’s a look at what to 
expect and how to prepare for it. 

First off, the answer to the 
million-dollar question — ‘will 
there be a repeat of last spring 
and summer’s shortages?’’ — is a 
resounding “Your guess is as 
good as mine.” 

Right now, there are ample 
gasoline supplies in this country 
as a whole, with national inven- 
tories higher than at this time last 
year. Typically, however, 
Massachusetts diverges from the 
rest of the nation, and January, 
1980, figures show an eight per- 
cent drop in Bay State stocks 
from last January’s, according to 
Harriett Stanley, assistant direc- 
tor of emergency planning for the 
state Department of Energy. 

With volatile politics and 
pitiless economics affecting gas 
supply and price, no prudent in- 
dividual is prepared to hazard 
more than an educated guess 
about the outlook through 
September. Stanley thinks a 
somewhat better situation than 
last year’s is likely, with a possi- 
ble tightening of supplies by mid- 
summer, but volunteers no es- 
timate on gas prices a few months 
down the road. Jim Ayotte, the 
Assistant Executive Director of 
the Bay State Gasoline Retailers 
Association, says ‘‘It’s gonna be 
very close,’ in terms of whether 
demand will outstrip supply this 
summer. 

If there are no real shortages, it 
will be because the cost of gas- 
oline keeps people off the road — 
enforces a kind of involuntary 
conservation. American 
Automobile Association (AAA) 
surveys indicate that a gallon of 
regular thatgold for 61.8 cents 22 
months ago has virtually doubled 
in price, with no letup in sight. 
Frank Shaw, director of the 
Massachusetts Bureau of Vaca- 
tion and Travel, thinks that by 
the summer, the $1.50 galion is a 
distinct possibility. With the re- 
cent unveiling of Carter’s oil- 
import fee and the upcoming June 
review of the federally mandated 
16.1-cents-per-gallon profit 
margin now allowed dealers, we 
can safely assume that the cost of 
a fillup will continue to rise. 

One beneficial by-product of 
last year’s chaos at the pumps is a 
determination on the part of 
energy agencies and authorities to 
be better prepared for this year’s 
crisis. “If we were ever ready for 
this, we’re ready now,” asserts 
Richard Hoover, PR director for 
the Massachusetts Division of the 
AAA. This preparedness entails 
developing an efficient and ac- 
curate system for disseminating 
information to the public as well 
as better all-around energy 
management. 

Regional and local AAA 
branches monitor gasoline 
supplies and price levels on a 
monthly basis and feed the resul- 
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Another long, 
dry summer 


Travel plans when gas 


tant data through its national 
network of auto clubs. When 
supplies got tight last spring and 
summer, the process was “cranked 


up’’ to weekly monitoring, 


which is what Hoover says will 
happen this year if the situation 
warrants. The AAA shares its in- 
formation with the state, the 
media, and individual members 
who call the club. The AAA will 
also provide a towing or gasoline- 
delivery service to stranded 
members. 

The Automobile Legal Associa- 
tion (ALA), a regional, small-scale 
AAA, conducted weekly surveys 
to ascertain gas prices and the 
percentage of open stations in 
New England last summer, and 
will probably implement a similar 
program this year. As with the 
AAA, this information is passed 
on to the media and is available to 
anyone who phones the club. 

In the event of a critical situa- 
tion, however, the best bet for the 
most detailed and accurate infor- 
mation would be the state Energy 
Department, if for no other 
reason than that it has access to a 
number of data sources. Last 


summer, the Department 
operated a hotline that handled an 
estimated 30,000 inquiries about 
the location of open stations and 
their hours of operation. 
Acknowledging that last year’s 
system was “too centralized,’’ 
Stanley says the hotline that 
would be in operation this season, 
if supplies get tight, would func- 
tion in coricert with local DPW’s, 
Chambers of Commerce, and 
energy-planning agencies. 

This is all part of a program 
through which the state and its 
municipalities will work more 
closely together on energy plan- 
ning, since some of last year’s 
troubles stemmed from a lack of 
coordination. Stanley says that 
Massechusetts is urging cities and 
towns to plan ahead for the 
summer months, and is asking 
local Chambers of Commerce to 
help. 

As a result of what Stanley 
characterizes as ‘good coopera- 
tion’’ between various’ state 
energy departments, a single 
phone call this summer will 
provide one with a summary of 
the situation not only in the 


is short 


caller’s state, but in neighboring 
states as well. At this point, it is 
not known whether the federal 
Energy Department will operate 
any sort of a telephone- 
information service in the event 


‘of a shortage. 


Another method the states 
have of dealing with any possible 
shortages is the ‘‘set-aside 
program,” whereby up to five 
percent of gas supplies can be ear- 
marked for areas that need it the 
most (usually tourist attractions, 
such as the Cape, that are vital to 
a state’s economy). 

While most emergency systems 
developed to deal with any poten- 
tial crisis are in place and ready to 
go should conditions warrant, ac- 
tual hotline numbers and other 
emergency measures, which 
which will be widely publicized 
when they are put into effect, 
have not yet been revealed. This 
is partly because discussing a gas 
shortage is like discussing fire in a 
crowded theater. The psychology 
of a gas crisis is the same as a 
bank run’s: just mentioning the 
possibility constitutes a self- 
fulfilling prophecy. Stanley 


asserts that in times, of shortages, 
either real or imagined, motorists 
who would normally drive 
around with a half a tank of gas 
feel compelled to drive around 
with a full tank instead. This un- 
necessary ‘‘tank-topping’”’ then 
creates an unnecessary pinch at 
the pumps. 

The watchword for anyone 
driving long. distances this 
summer is careful planning. 
Hoover suggests that motorists 
drive during daylight, weekday 
hours, use toll roads and turn- 
pikes whenever possible, and 
stick close to population centers 
to maximize the chances of find- 
ing an open station. 


Stanley also advises routing 
trips near metropolitan areas, and 
mentions state tourism and travel 
offices, governors’ offices, 
Chambers of Commerce, state- 
police installations, and state 
energy offices as possible sources 
of gas-supply and price informa- 
tion. Calls to these agencies 
should be made ahead of time 
whenever possible. 

Bob Ruttenberg, a PR official 
in the regional office of the US 
Energy Department, points out 
that federal figures on national 
gasoline and crude-oil inventories 
are released every Wednesday 
night, so that the financial pages 
in the Thursday or Friday 
editions of many major 
newspapers represent another 
source of information for the gas- 
conscious consumer. 

Anyone thinking of renting a 
car should be aware that the 
heavyweights in the industry — 
such as Hertz, Avis, and National 
— do allow needy customers to 
drive in and gas up when supplies 
are limited (provided the rent-a- 
car people themselves have 
enough gas). 

Still, the most astute energy- 
management and consumer- 
information programs can’t 
obscure the fact that when times 
get tough, people just don’t travel 
as much. AAA surveys show that 
last year, national automobile 
travel was off 12.8 percent, with 
the decline reaching 18 percent 
during the spring and summer 
months, when the spot shortages 
hit. Logically enough, AAA trip- 
planning and requests were down 
a whopping 22 percent for the 
West, the section of the country 
with the most open space between 
stations and destinations. 

The National Travel Data 
Center reported that last year, for 
the first time, national travel- 
related revenues decreased (when 
inflation was factored out). Con- 
firming the trend toward the 
short trip, Shaw says that 85 to 90 
percent of recreational trips by 
car are between 300 and 500 miles 
long — one day’s driving time. 

In light of the current energy 
situation, that time-honored 
American tradition of taking two 
weeks off from the rigors: of the 
job, climbing into the car, and los- 
ing oneself in the freedom of the 
open road seems to be going the 


‘route of the buffalo, the Edsel, 


and the Susan B. Anthony dollar. 
“People that are going cross- 
country will take a bus, train, or 
plane,’ Ayotte’ declares. ‘‘It’s 
almost impossible to do it by car.” 
“The great tour of the West,” 
Hoover observes with resigna- 

tion, “it’s a dodo.” 
odo e 

















Do yourself a favor and the country, too, by 
keeping your car in tune. Has it been over a 
year since your last tune-up? If it has, you 
could be saving one to two gallons per 
tankful with a tune-up. And remember, when 
you tune up, be sure to ask for Champion 


spark plugs. . 
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ju Can't buy 
a better plug. 


Champion Spark Plug Company « Toledo, OH 43661 
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Emergency measures 


Tips on short-term car repairs 


By F.S. Frail 


friend of ours who worked for an 
A erste company was once 

presented with an acetylene torch 
by her co-workers. As the owner of a 
temperamental sportscar of foreign 
make, she needed it: the car’s locks froze 
every day, twice a day, during the winter 
months, and she used the torch to thaw 
them out. 

Not everyone has such a chronic car 
problem, or needs such exotic tools to 
cope with what is chronic, but nearly 
everybody has a story to tell about his or 


her car’s breaking down, falling more or 
less apart, or refusing to function. The 
cause of a car’s misbehavin’ may be 
trivial or major, but if you never took 
Auto Shop 101 in high school, it may be 
difficult for you to figure out which kind 
of problem you have, never mind what it 
is, and what to do about it. And we’re not 
going to tell you, either. That is, we’re 
only suggesting some diagnostic tech- 
niques and.jury-rigging tricks that will get 
you home, or to a garage or auto-parts 
shop. Please keep in mind that these 


stopgap suggestions are just that; they're 
not intended to cure any problem, and if 
you think you can get away with sub- 
stituting them for more effective 
measures, you're likely to end up with a 
problem that no amount of wire and bub- 
ble gum will solve. And that will teach 
you. 

Most of us find out that Something Is 
Wrong with the car when we’re running 
late some morning and the damned thing 
won't start. The problem is obvious, but 
the reason is not, partly because the car’s 


refusal to start can be traced to any 
number of things — a-bad battery, wiring 
problems, a malignant conjunction of the 

planets. 
Sometimes the car won’t start because 
there’s a wire loose somewhere. With the 
ignition off, check the various wires, 
starting with the battery cables: they 
should be tightly connected to the ter- 
minals on the battery, and the terminals 
should be clean and free of corrosion. 
After a winter’s worth of wet and cold, 
Continued on page 12 

















WE SPECIALIZE IN AUTOMOBILE 
GLASS REPLACEMENT 
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INSURANCE CLAIMS PROMPTLY HANDLED 


There is no deduction on auto glass replacement in Massachusetts 


¢ FAST DRIVE-IN SERVICE 


¢ FAST MOBILE SERVICE TO 


YOUR HOME OR BUSINESS 











935-7620 








MAIN OFFICE 287 SALEM ST. WOBURN 
FROM LOWELL AREA CALL LOWELL 459-2635 





__ Number @iselling — 
high bias cassette in America. 
aTDK. — 


World Leader in Recording Tape Technology. 
TDK Electronics Corp., Garden City, New York 11530 
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What price fender-benders? 


“7 


The uncertain success of merit rating’ 


by Tim Clifford 


t's been three years since the Massa- 
] chusetts legislature introduced the na- 
tion’s first state-mandated merit-rat- 
ing system for car insurance, but whether 
this system has helped to reduce the 
state’s painfully high premiums has yet 
to be settled. 
‘The question is whether merit rating 
has an extra deterrent effect above and 


says Andrew Simpson of the Insurance 
Information Institute. ‘In the meantime, 
the companies don’t want it oversold.” 
The state, on the other hand, argues 
that the system has more fairly dis- 
tributed the cost of insurance and helped 
alleviate at least some of the biases of the 
old rate structure. Merit rating penalizes 
bad drivers with surcharges and rewards 
good drivers with partial refunds of their 


premiums, thereby establishing a direct 
relationship between a person's driving 
record and his or her insurance rates. 

It all started in November of 1976, 
when the legislature mandated the merit- 
rating system in an attempt to gain some 
control over the state’s car-insurance 
rates, which were then going through the 
roof. Massachusetts drivers are, of 
course, notoriously wanton, but accord- 


_— 


ing to Jack Iannelli, assistant to the state 

insurance commissioner, their alleged 

recklessness is only one of many forces 

that had boosted the rates to such a pain- 

ful level. “The problem is not so much 

Massachusetts or the Massachusetts 

driver,” he said, ‘but one of a state with a 

‘high population density, wall-to-wall 
people, and so many cars that it is im- 

Continued on page 14 


beyond laws and fines already in place,”’ 





























Whether it be parts or information or how to do-it-your- 
self, Imported Car Parts of New England is here. 

With the high cost of living, why pay heavy repair bills? 
Call us. 


IMPORTED 
‘AR PARTS 
OF NEW ENGLAND, INC. 


Cambridge 
2096 Mass. Ave. 


661-0820 


Worcester 
1067 Main St. 


798-3742 





“High Performance 
Car Stereo.” 


Most car stereo amplifiers have two big problems: high distor- 
tion and low reliability. 

Enter the Car-Fi EPA 7000. 

The EPA 7000 not only puts out 50 watts RMS per channel, it 
does it from 20 to 20,000 Hz with no more than 0.5% total 
harmonic distortion! 

Its heavy-duty output transistors and advanced protection 
circuitry make it one of the most reliable car power amps you 
can buy. 

But the real story behind the EPA 7000 is how it sounds. 

To hear it (and Car-Fi’s other fine car power amps, equalizers 
and control centers), stop in soon. You'll finally hear what high 
performance car stereo really means. 


Tweetgy 


86 Worcester Rd.-Rt. 9, Framingham, Mass. 01701 879-1500 
The Mall of New Hampshire, Manchester, N.H. 03103 627-4600 
520 Amherst St.-Re. IOLA, Nashua, N.H. 03063 880-7300 
14 Front St.-Downtown, Worcester, Mass. 01608 752-2400 


874 Commonwealth Ave., Boston, Mass. 02115 738-4411 
102 Mt. Aubum St., Cambridge, Mass. 02138 492-4411 
The Mall-Route 9, Chestnut. Hill, Mass. 02167 964-4411 
82 Burlington Mall Rd., Burlington, Mass. 01803 273-2200 
269 Thayer St., Providence, R.1. 02906 274-8900 
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BRAKE SPECIAL DRUMS BRAKE SPECIAL DISCS MONROE SHOCKS 


American Cars American Cars MONROE MATIC 
e Replace Brake Shoes _—® Replace Seals © Replace Pads © Replace Seals HEAVY DUTY 
e Turn Drums e Bleed and Adjust © Resurface Rotors ° ce s] 7* 
e Replace Springs System © Pack Inner & Outer ¢ Complete Safety ‘di lat 
ter © Road Test Wheel Bearings Inspection Including Installation 
e Pack Inner & Ou g MONROE BADIAL 


Wheel Bearings © Road Test 
: MATIC 


$9Q95 ict : $hQ% | 29% 


Parts Includes Parts & Labor Including Installation 
Nn ee WITH COUPON WITH COUPON 
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THE KLEBER STEEL BELTED RADIAL §GLASS BELTED RADIAL WHITE WALLS 


from France with SIZE QUANTITY SIZE COST 


*40,000 mile written §155SR12 32. a BR78-13 37.00 
t 155SR13 . $26 ER78-14 39.90 
warranty 165SR13 35. th FR78-14 42.75 


*Lifetime Road Hazard 175SR13 39. tt NaN GR78-14 39.75 
t 165SR14 : ‘ site HR78-14 43.50 
warranty 175SR14 } ae GR78-15 47.80 


185SR14 46. 5 4\ HR78-15 48.00 


155SR15 39. “han 
165SR15 QA@e LR78-15 49.00 


KLEBER GTS 70 UNIROYAL TIGER PAW 
SERIES STEEL RADIALS POLYESTER WHITEWALL 


@ 40,000 mile 175 i Gat 


written warranty 185 70HR13 


® Lifetime road oy Veena: 


hazard warranty 185 70HR14 
195 70HR14 


205 70HR14 
185 7OHR15 


60 & 70 SERIES SPECIALS Gast al-erbuid On cod cies, © TRUCK & 4 WHEEL DRIVES 
ARMSTRONG TRU-TRAC 60 & 70 off-road traction. Rated Tops in SPECIAL FORMULA 


Mile by Edit 
Rm,,. RAISED WHITE LETTER os PVA Magézine: DESERT DOG PCV 
iS - ; - .00 
Sed eee oa: : 11-15 6 Raised White Letter 
G70-14 48.00 a? rept F 12-15 6 Raised White Letter 


G70-15 49.00 





10-16.5 8 Raised White Letter 83.00 


These Prices Include Mounting 
Plus Federal Tax Radials also available in all sizes 


YOUR FULL DIRECT TIRE SALES 
sevct 496 GALEN ST., WATERTOWN ,,2".”, 
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CENTER 923-1 800 
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Dealing with dealers 


How to care for your car under warranty 


by Mark Jurkowitz 


gt 3 average car has 
27,000 parts, asserts 
Peter Stone, a sales- 
man at Back Bay Motors. “‘So if 
you have an error factor of one 
percent, that’s 270 things that can 
-go wrong with the car. Now usu- 
ally, there’s only a few things that 
go wrong, so what's your error 
factor?”’ 

From that perspective, one 
might be a bit more inclined to 
accept philosophically the occa- 
sional ills the automobile is heir 
to. But this kind of realism also 
points up the need for some sort 
of protection against the inevit- 
able “error factor.” Hence the 
warranty. 

‘For the manufacturer, the 
warranty is a controlled loss,’’ ex- 
plains Oste Chevrolet Service 
Director Coleman Hoyt, ‘’because 
they know the cars aren't 
perfect.” 

Such understatement notwith- 
standing, the warranty, in theory, 
benefits seller and buyer, alike. 
‘The main reason manufacturers 
give warranties is to get repeat 
business,’’ insists Tom Galbraith, 
the owner of Cleveland Circle 
Gulf. Doubtless, the warranty is a 
marketing promotion designed to 
sell both the car and the dealer’s 
service department. 

For the consumer, of course, 
the warranty offers protection 
against the proverbial “lemon” as 
well as the inevitable small errors. 
At least the maddening expense 
of repairs early in the car’s life 
can be avoided. 

Not ‘surprisingly, however, 
each side often suspects the other 
of self-serving exploitation of the 
warranty. Consumers see it as a 
collection of loopholes, as an ex- 
ample of carefully contrived ob- 
solescence, as engineered to ex- 


pire just before the car does. 
Others accuse dealers of milking 
the manufacturers, who must 
pay the dealer for warranty 
repairs. 

Hoyt exposes the other side of 
the coin. ‘There are a lot of peo- 
ple who try to misrepresent what 
is wrong with the car in order to 
get work done for free,”’ he says. 

There are grains of truth in all 
these accusations, and the mutual 
mistrust they represent makes the 
automotive warranty one of the 
most wrangled-over documents 
since the Balfour Declaration. 

Today, the industry standard 
in new car warranties is the 12- 
month/12,000-mile plan that 
covers the entire car, more or less 
(parts like batteries and tires are 
under separate manufacturer 
warranties). The phrases to watch 
are ‘‘defects’’ and ‘‘damage.”’ 
Defects in workmanship or 
materials that show up within the 
warranty period will be repaired 
with no charge to the owner for 
either parts or labor. Damage to 
an automobile that results from 
accidents, homemade alterations, 
the elements, or just plain abusive 
driving habits — what Hoyt calls 
‘impact from external sources” — 
is not covered. Similarly, 
problems that arise from a failure 
to follow the recommended 
maintenance schedule of tuneups 
and oil changes fall outside the 
realm of manufacturer respon- 
sibility. 

On the plus side, warranties 
usually provide a few fringe 
benefits, which vary from 
manufacturer to manufacturer. 
For instance, most will make free 
adjustments to correct annoying 
squeaks and rattles for anywhere 
from three months to a year, and 
usually there is some sort of rust- 


through warranty that may last 
up to five years under certain 
conditions. 

Disabled vehicles under 
warranty will be towed free of 
charge to the nearest dealer who 
sells that kind of car, since a stan- 
dard warranty is honored at any 
like-make dealership in the 
United States (or Canada, often). 

AMC, under its standard 
protection plan, provides a 
“loaner” car should repairs keep 
yours in the shop overnight. The 
company’s ‘‘trip-interruption” 
feature reimburses the owner for 
expenses up to $150 in the case of 
a breakdown requiring overnight 
repairs and occurring more than 
100 miles from home (provided 
the car is taken to an AMC 
dealership). 

For those who want long-term 
security, moreover,” most dealers 
offer some type of extended 
warranty. The idea is quite pop- 
ular, according to Stone, who es- 
timates that 80 percent of his 
customers opt for one. Unlike the 
standard warranty, this protec- 
tion costs extra money and is not 
backed up by the manufacturer. 
For example, Back Bay Motors, 
an AMC dealership, provides ex- 
tended warranties through New 

-England Warranty Systems, 
which tests the cars and then “‘in- 
sures” them for ‘as long as five 
years or 50,000 miles (that’s for a 
new car; used cars can only be 
covered for shorter periods). In 
the case of Oste Chevrolet, the 
extended warranty is issued by 
the Motors Insurance Corp., a 
division of GM (Hoyt says this 
outfit rarely offers extended plans 
for used cars). 
_If the standard warranty is con- 
fusing, the extended plan looks 
like something drawn up at a con- 





Advertisement 


Believe it or not: a fuel saver that really works 


“The biggest problem in our business is the 10,000 people out there who are selling 
water-injection systems,” Joel Robinson says of the fuel-saving industry. 


Robinson, inventor’ of a legitimate 
fuel-saving device called, appropriately 
enough, “Gasaver,” complains that the 
gimmick-type gas-saving devices that 
are on the market make it difficult for 
those who make genuine break-throughs 
in this field. 


“There are 101 water-injection sys- 
tems around, but they’re all phonies. 
€an you tell me why water would help 
combustion? Water puts fire out; it 
doesn't help it to burn better,” Robin- 
son says. 


Actually, the Gasaver operates on a 
principle long recognized by chemists 
and engineers. However, it wasn’t until 
recently that Robinson’s invention made 
it possible to successfully apply this 
principle to the automobile: 


When gasoline is burned in the stan- 
dard internal-combustion engine, usual- 
ly only about 70 percent of it will burn. 

he remaining 30 percent, which is lost, 
contains four basic items: carbon diox- 
ide (which is completely burned), water 
vapor (which is the result of the com- 
plete combustion of hydrogen in the 
fuel), hydrocarbons (gas vapor that did 
not burn), and carbon monoxide (par- 
tially burned gasoline). 


The hydrocarbons and carbon mono- 
xide constitute the exhaust pollutants, 
and the water vapor and carbon dioxide 
are environmentally acceptable. 


In 1975, automobile manufacturers 
began installing catalytic converters on 
all new cars. Phe catalytic converter, 
working on the same principle as Robin- 
son's Gasaver, burns the remaining 
hydrocarbons and carbon monoxide b 
bringing them into contact wit 
platinum at combustion temperatures. 


This process promotes a more 
thorough and complete burning, thus 
producing fewer pollutants. Unfor- 
tunately, this process takes place away 
from the combustion chamber, and the 
energy produced is lost; actually, it robs 
the engine of energy because of the 
“backpressure” it produces. 


Gasaver's distributor, explained how 
the Gasaver works. ‘“The Gasaver injects 
a platinum vapor directly into the com- 
bustion chamber, where the catalytic 
action promotes faster and more com- 
plete combustion — with 15 to 25 per- 
cent savings in gasoline.” 

Robinson added, “‘We're not doing 
anything new chemically; we're simply 
changing the location of where the pro- 
cess occurs.” 


The platinum-injection system coat® 
the engine surfaces in a gradual pro- 
cess. The longer the process is con- 
tinued, the less energy is lost in the ex- 
haust. Although results can be seen al- 
most immediately, the process won't 
reach its full capacity until after about 
800 miles. 


Robinson, a graduate of Boston Uni- 
versity as an industrial engineer who has 
successfully applied the catalytic pro- 
cess to oil-burning furnaces in indus- 
trial facilities, says chemists have been 
trying to introduce platinum into the 
engine for years. 


“Theoretically,” he says, ‘there are 
three ways to use the platinum. One is to 
paint the surfaces with it like they do 
with the catalytic converter. However, it 
is not possible to coat engine parts. The 
second way is to add it to gas, but the 
chemists haven’t figured how to do that 
yet. In our method, we bring the plati- 
num into the engine with the incoming 
air. 

“If either of the first two methods 
were possible, it would demand the use 
of unleaded gas. Lead immediately 
destroys the effect of platinum, and 
that’s why catalytic converters need un- 
leaded. But our process can be retro- | 
fitted to old cars and can use leaded gas- - 


Dr. Herbert Kaesz, professor of 
chemistry at UCLA; confirmed the fact 
that the Gasaver is based on estab- 
lished chemical principles. “The idea is 
a sound one. I’m just surprised that they 
are the only ones on the market with it 
... I'm going to put one on my car.” 


_ Now t!:at a gallon of gas has reached 
over a dollar in price, the Gasaver might 
seem like a logical replacement for the 
catalytic converter. Enough of the solu- 
tion to last for 20,000 miles sells for 
$59.95. 

It should be noted that after passing 
the EPA's H-74 test (emission reduc- 
tion), Gasaver was granted the EPA’s 
approval to market the system. How- 
ever, the EPA did not approve the 
removal of the catalytic converter in 
respect tu the Gasaver. 


Despite the success of the Gasaver in 
various tests across the country, busi- 
ness has not been as good as one might 
hope for. 





Robinson says that while the general 
public may -be hesitant to try out the 
device, those people in the technical 
community have n his best custo- 
mers. “So far, most of our customers 
have been engineers because they under- 
stand the principles behind it.” 


On a recent trip to San Francisco, 
Easy Reader staff member Robert Trip- 
tow took the opportunity to test the 
Gasaver on his 1966 Volkswagen Bug. 


Driving an unloaded car up Highway 
5 without the device, he u two tank- 
fuls of gas and averaged 27 miles per gal- 
long. 


On his return trip, Triptow took the 
longer route down Dictarey 101. With 
the device attached and the car loaded 
with belongings he had picked up, he 
used just under two tankfuls and aver- 
aged 32 miles per gallong. 

He says the figures may have been in- 
fluenced by the fact that he was leaking 
oil and had to stop twice to replace it. 


Although his mileage increased by 
over 18 percent, aauoeding to Gasaver's 
promoters, his future mileage should in- 
crease even more as the engine parts 
gradually become coated with the 
platinum molecules. 


For further information, 

contact National FuelSaver Corp. 
667 Washington St. 

Brookline, Mass. 02146 

Tel.: 617/731-4444 


vention of Philadelphia lawyers. 
Basically, the average extended 
warranty does not cover as much 
of the automobile as the average 
standard plan, though it does 
offer a few additional services. 
Various engine, transmission, 
drive-assembly, steering, braking, 
and electrical components men- 
tioned in the contract are covered; 
any part not specifically: men- 
tioned in the contract is not. As in 
the case of the standard warranty, 
accidents, abuse, lack of routine 
maintenance, and similar 
transgressions release the issuer 
from obligation. 2 

There are some “sweeteners,” 
too. New England Warranty 
Systems, for example, promises to 
shell out as much as $12 a day for 
up to five days to defray the costs 
of alternative transportation, and 
to pay towing charges up to 25 
miles. For a $25 fee and a bit of 
paperwork, the extended warran- 
ty can even be transferred to a 
new owner. Motors Insurance 
Corporation’s extended plan pays 
up to $15 a day, with total pay- 
ment not to exceed $75, toward a 
rented car, and will handle towing 
charges up to $25. 

For obvious reasons, warran- 
ties on used cars are often short- 
lived. Stone describes Back Bay’s 
basic used-car warranty as a one- 
month/1000-mile ‘’ power-train 
plan” that covers defects in 
engine, drive-shaft, and transmis- 
sion parts. The rest of the car is 
covered for the same period under 
a ‘you pay half, we'll pay half” 
agreement. Hoyt, meanwhile, 
says that Oste negotiates used-car 
warranties on a case-by-case 
basis. It’s worth noting that under 
used-car warranties, the vehicle 
must be returned to the dealer 
where it was purchased when 
repairs are called for. 

In the same way that the 
warranty has become a new-car 
selling tool, the guarantee has 
become a means of selling service. 
Guarantees generally ‘refer to 
non-warranty repairs, and are 
offered by everyone from dealers 
to gas-station mechanics. Usual- 
ly, a guarantee on a repair is less 
ironclad, more subjective, and 
somewhat more difficult to have 
honored than a warranty; the 
rule is that the more substantial 
the repairs, the more solid the 
guarantee. 

Many dealerships guarantee 
their labor and parts for about 90 
days, with longer periods offered 
for major work. Ordinarily, you 
can get something in writing, and 
the guarantee may even be 
acknowledged on the work-order 
receipt. 

The same guarantees are 
offered at garages and service 
stations, often on a more informal 
basis. Therefore, it’s best to take 
your car to someone who. knows 
you and values your business. 
Galbraith states the most common 
policy when he says that if a car is 
returned within several months 


. “and if there’s a problem with the 


work we’ve done, we'll do it 
over.” 

Peter Switzer, a Brookline 
mechanic, explains, ‘“There’s an 
understood guarantee on all our 
work.” Such policy can extend to 
six months or 6000 miles in the 
case of costly repairs like engine 
rebuilding, and in most cases, you 
can get a private mechanic to put 
a guarantee in writing if it pertains 
to major repairs. While the garage 
or service station cannot directly 
guarantee parts, it can and often 
will pass on manufacturers’ or 
distributors’ warranties to the 
consumer. 

The most important thing to 





keep in mind about warranties, 
particularly standard new-car 
warranties, is that despite all the 
official-looking fine print and 
unequivocal-sounding language, 
there is a surprising amount of 
room for compromise. In Hoyt’s 
words, ‘There are a lot of gray 
areas.” 

One of these entails the 
“hidden or implied warranty,” 
which is actually a concession, 
possibly outside the terms of the 
warranty, that the dealer or 
manufacturer might make to the 
knowledgeable, conscientious, 
and assertive (but not abrasive) 
car owner. 

The standard warranty creates 
a triangle linking the consumer, 
the dealer, and manufacturer — 
each seeking, within limits, to 
serve his own interests. The 
owner returns the car to the 
dealer, who in most cases can 
determine quickly whether or not 
the required work is covered by 
watranty. In sticky cases, the 
dealer meets with the factory 
representative, who holds most of 
the cards since the manufacturer 
foots the bill for warranty repairs. 
The dealer has plenty of input, 
though, and in rare cases may 
even be willing to override the 
factory rep and do the work at his 
own expense. 

That is why it’s to your advan- 
tage to develop a good 
relationship with someone in 
your dealer’s service department. 
If trouble arises with a car still 
under warranty, don’t call the 
man who sold you the car. He 
can’t help you. Contact someone 
in the service department directly. 

Whenever possible, bring your 
car to the dealer who sold it to 
you for warranty repairs. True, 
warranties are good at any 
dealership selling the same car, 
but your car might rank low on 
the priority list at a dealership 
where they’ve never seen you 
before, and where they have 
customers of their own to service. 
For that reason, it makes sense to 
stay local from the beginning. 
“Don’t go 50 miles from home to 
save $100 on the sticker price,” 
Hoyt cautions. “Buy from a 
dealer close to home and stick 
with him.” 

Abide religiously by the 
manufacturer's suggested 
maintenance schedule, and hang 
on to all the corroborative 
documentation. Likewise, if a car 
under warranty is repaired some- 
where other than a dealership, 
your only shot at reimbursement 
is to provide your dealer with the 
receipt and the old part, from the 
mechanic who did the work. The 
burden of proof, in warranty 
fights, rests with the owner. 

Read the warranty carefully, if 
only to familiarize yourself with 
its basic provisions. Service 
managers respect someone who 
understands the automobile and 
the warranty and is able to state 
his case. Conversely, the loud and 
aggressive car owner who barges 
into. the shop brandishing a 
warranty and demanding repairs 
may not be given the_benefit of 
those ‘‘gray areas,” especially if 
it’s obvious he is shooting from 
the hip. 

Finally, it should be noted that 
in warranty disputes, you don’t 
have to abide by what seems to be 
an unfair ruling. You can request 
a meeting with the factory 
representative. If you’re still not 
satisfied, a complaint can be filed 
with the Consumer Protection 
Division of the attorney general's 
office. And the ultimate resolu- 
tion, if all else fails, is a day in 
ee ce 
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Stickers 


Continued from page 3 


neighborhood, maybe half of 
the cars can’t pass,” he says,’‘I’ve 
seen plenty of shitboxes 
with stickers, and I wonder 
where they got them.” He main- 
tains that there are stations 
who try to make the $2 fee 
worthwhile by pushing through 
as many cars as they can, as fast 
as possible. However, he says, 
“the tougher an inspections sta- 
tion is, the more repair work it 
can get out of each car,’’ so pass- 
ing a bad car makes little sense. 

‘All too often, a station won't 
scrape the old sticker off before 
doing the inspection, so not too 
many ‘reject’ stickers are issued, 
which would force the car owners 
to get the things fixed, rather than 
just find someone else who will 
overlook the problems. 

“If you have a bad car,” 
Hosken goes on, “‘the best time to 
get it inspected is April 1. At the 
beginning of the inspection 
period, things aren’t often checked 
as carefully. The police won't 
be out looking for bad cars until 
six weeks later, and you can 
always say the problems cropped 
up during that time. The last two 
weeks of the period, stations get 
tougher and, of course, you'll 
have to wait in line.” 


Hosken maintains that there is 
quite a bit of quiet corruption, 
and that much of the law is unen- 
forceable. “If a guy has~ $600 
worth of work done on his car in 
a year, it may need, for instance, 
emergency-brake cables, but that 
station, with whom he has built 
up a relationship; will ignore it.’’ 
Hosken also complains that parts 
of the law are archaic. “A modern 
car might have brakes that have 
been worn down to the rivets, but 
they will still stop the thing 
within the required distance. It 
would be a much better idea to 
pull the wheels off, as many other 
states.do, and inspect the linings 
and hydraulics. A brake meter is a 
useless $285 entry fee into the in- 
spection business,” he says. 

According to Supervisor 
Sabatino, the most common 
problems that show up in inspec- 
tions, aside from small things, 
like wiper blades and light bulbs, 
are steering and exhaust 
problems; Hosken adds emergen- 
cy brakes. “Owners of cars with 
automatic transmissions never 
even use the things,” he says, 


“and the inspectors know it. Cars_ 


can get through three or four 
years of inspections with no 
emergency brakes.” 

Sabatino maintains that ‘‘a 
young guy.can do an inspection 
in 12 to 15 minutes,”- and that 
stations can even make money on 


the procedure during slack times. 
Others say that spring and fall 
can hardly be considered slack 
times, and that the low fee just 
encourages stations to do poor in- 
spections. As Hosken says, ‘’One 
way to get a sticker is to just go to 
a_million places and find 
somebody who’s tired and wants 
to go home. But really, what 
every car owner should do is to 
take the car to a good garage and 
pay them $15 or $20 to give it a 
good going over so that you know 
what has to be done before you 
get it inspected.” e 


Emergency 


Continued from page 6 
corrosion can build up around 
the terminals, blocking or 
hindering the transfer of 
power from the battery to 
the rest of the system. A change 
in the weather can freeze 
or thaw the corrosion, al- 
tering the conductivity at the 
terminals adversely. The ter- 
minals can be cleaned — dis- 
connect the cables first, obviously 
— with a wire brush, steel wool 
(the unsoapy kind, please), or a 
teaspoon of baking soda dis- 
solved in a glass of water, poured 
over the terminals. 

If the terminals are clean and 


the cables securely connected to 
them, check the cables’other ends. 
The ground cable (from the 
negative terminal) will almost 
always lead to the engine block; 
make sure this connection is 
good. Then check the positive 
cable, from the battery to the 
solenoid; from the solenoid, 
check the cable leading to the 
starter (that'll be the other lead 
from the solenoid). Other loose 
wires might be discovered at the 
distributor, or at the spark plugs: 
If the spark-plug leads are loose 
or frayed, they should be tight- 
ened or temporarily mended by 
wrapping them with electricians’ 
tape. 

(If your car is habitually reluc- 
tant to start during or immediate- 
ly after rain, it could be that your 
ignition wires — those connecting 
distributor, coil, and spark plugs 
— have rotted to the point of be- 
ing porous, so that the dankness 
can short the electrical system. 
Sorry, but you'll have to replace 
the wires, although a temporary 
measure is to spray the wires with 
a commercially available silicon 
solution, which should speed 
drying.) 

If all the wires are secure, the 
problem could be a dead battery. 
If the lights, horn, etc. don’t 
work, the battery’s probably 
gone, and you'll need a jump start 
to get you going. Another indica- 
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tion of a dead battery is a com- 
plete lack of cooperation from the 
starter (listen for a desolate click, 
or for a guttural near-grinding). 
But there are other reasons why 
the starter might not be working: 
loose wiring, a bad starter motor 
or solenoid, or a jammed starter. 
If the starter is jammed in mesh 
with the flywheel, you might try a 
variation of the age-old, fix-it 
technique — hit it. With the igni- 
tion off, put the car in gear, take 
the brake off, and rock the car 
back and forth as violently as you 
can manage. If the starter is 
jammed, you'll eventually hear a 
“ping” as it frees itself (this tip is 
from How to Repair Your Foreign 
Car, by Dick O’Kane). 

The second most common 
problem is engine overheating. 
Overheating is often the result of 
a shortage of water in the cooling 
system, so the first step is to 
check the radiator, with the 
engine idling. Always use a rag or 
gloves to turn the radiator cap, 
always avert your face as you do 
so, and never give the cap more 
than a half-turn to start. If there’s 
a rush of steam at this point, 
switch off the engine and give the 
water time to cool down a bit. 
When the steam has stopped, 
turn the engine back on, remove 
the cap, and slowly pour in tepid 
or warm water — never cold. 

In most new cars (those with 
‘sealed’ cooling systems), there’s 
a translucent-plastic surge tank, 
which is what you'd check to find 
out if there’s enough water in the 
system. If you have a water/an- 
tifreeze mix in the system, you 
can see how much there is 
without even removing the cap of 
this tank. In any case, it is easier 
and safer to remove its cap than it 
is to mess with the radiator cap. 

If the water level is chronically 
low, there could be a leak in the 
system somewhere, and if there’s 
any advantage to having such a 
leak, it’s in the fact that a leak is 
usually easily discernible — just 
look for a trail or drip of water 
onto the ground. Very often, an 
aging hose will split where it 
meets the radiator. If this is the 
case, there may be enough slack 
in the hose so that it can be short- 
ened slightly and reconnected to 
the radiator. If the leak or crack is 
in the middle of the hose, a short- 
term solution is to wrap the hose 
with electricians’ tape or, if you 
have a small.piece of pipe handy, 
to put that inside the hose and 
clamp the hose at either end of the 
pipe. 

A third possible cause of over- 
heating is a loose or broken fan 
belt. Since the fan belt drives the 
generator, a problem with the belt 
will make the generator light go 
on. If you’ve been a good do-bee, 
you've put a spare fan belt in the 
trunk for just such an occurrence 
(of course, if you’d been. real 
good, you would have replaced 
the belt before it gave way — if 
you do, keep the old belt as a 
spare). If you're caught without a 
spare belt, you might try a trick 
one mechanic of my acquaintance 
swears by — substitute a nylon 
stocking knotted to form a loop. 
Sure it sounds silly, but then, 
people who take their cars se- 
riously don’t end up on a back 
road with a broken-down car. 

And speaking of silly, it 
doesn’t exactly add to your digni- 
ty to have the muffler of your car 
dragging along the ground, set- 
ting off sparks and making 
hideous noises. To mend it until it 
can genuinely be repaired, pull 
over and wait for the muffler to 
cool to a touchable temperature, 
then investigate. The muffler may 
be loose because one of the 
clamps that connect it to the car 
frame has given way. If you 
haven't a spare, some wire or a 
coat hanger (the one you used to 
open the car door the day you 
locked your keys inside the car) 
will serve. On the other hand, the 
problem may result from a break 
in a section of the exhaust pipe, 
which can be remedied by taking 
Continued on page 14 
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SPRING Bulletin 


Please check out these specials — you won’t see a lot of ads from 
Ives Safety Tire because, as our customers already know, we’ve been 
keeping our expenses down so that we may keep our prices the most 
reasonable around as well as having the best service and quality 
anywhere. 
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BRAKES SERVICE SPECIAL 
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WORRIED ABOUT ROAD HAZARDS? 


We offer a complete line of tires with full ROAD HAZARD WARRANTEES. In 
addition, should you ever need to replace a tire, our polyester tires are replaced FREE 
of charge for the first one half of tread life and our glass belted are replaced free for the 
first two thirds of tread life. Ask our competition if they’ll give this kind of a road 
hazard warranty. 
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51 Watertown Street (Route 16) Watertown, MA 
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Emergency 


Continued from page 12 
a tin can (a tomato-paste can fits 
neatly), cutting it from end to 
end, wrapping it around the 
break, and clamping it to the pipe 
with plumbers’ clamps or hose 
clips. Wire might hold the 
makeshift repair together if no 
clips or clamps are available. 
One other problem that often 
crops up is that a single electrical 
accessory — the horn, the lights, 
the windshield wipers, or the 
rear-window defroster — stops 
working. Sometimes, this is 
because a fuse has given up the 
ghost. A blown fuse can indicate 
a chronic defect in the circuitry of 
the car, in which case you're out 
of our league; on the other hand, 
fuses do simply wear out, blow 
because of a short that is unlikely 
to keep occurring (e.g., the 
windshield wiper jams, so the 
fuse blows). The owners’ manual 
of your car will indicate where 
your fuse box is — many are un- 
der the dash — and will also 
explain which fuse goes to what, 
and what size fuse it takes. With 
fuses, more is not better; never 
replace an eight-amp fuse with a 
15-amp one — or with a penny, 
piece of tin foil, or anything your 
mother wouldn't let you put in 
your ear. 


Michael Compton 
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Finally, at the risk of having a 
trunk that resembles Fibber 
McGee's closet, you might want 
to stock the following items to 
facilitate emergency repairs (if 
nothing else, they'll make an 
amusing diversion for you as you 
wait for the tow truck to come 
along). Take along: 


— water, in plastic containers; 
— a roll of mechanics’ wire; 
— electricians’ tape; 

— a knife or shears; 

— clamps; 

—. hose-clips; 

— fuses; 
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DATSUN 280 ZX 


DISCOUNTED! 


Example: 1980 280 ZX.— color black, grand luxury 
package, 5 spd. trans. stk. #8277 


List Price: $12,656 
Discount Price $10,795 


Discounts on other models at comparable 
savings. 30 cars to choose from. 
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18 BRIGHTON AVE @ Junction 1100 Comm. Ave. 
Tel Sales 782-9600: Parts 782-0181: Service 782-6697 
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spare bulbs for lights; 

spare hoses; 

a spare fan belt; 

rags; 

an old shirt; 

a flashlight; 

that ‘book you've been 
meaning to read for years. © e 


Merit 


Continued from page 8 

possible to stop bumping into 
one another.” Other contribu- 
ting factors were the state’s 
mandatory-offer law, which 
forced insurance compa- 
nies to offer coverage to any- 
one who wanted it (other states 
allow insurers to refuse coverage 
to bad drivers), and the tendency 
of drivers to get inflated es- 
timates from auto-repair shops 
(insurance companies don’t have 
the personnel to check thor- 
oughly all the claims made). 

Hence the state’s merit-rating 
system. Basically, it works like 
this: a driver pays a premium set 
by the state and then hopes he 
gets through the year without be- 
ing ticketed for any moving viola- 
tion. If he does, he'll get a small 
refund on his premium the 
following year; if he doesn’t, he'll 
be surcharged the following year, 
and he won't be eligible for the re- 
fund for three years after the one 
in which he was ticketed. ‘‘We 
want merit rating to be a strong 
economic deterrent to bad driv- 
ing,’’ says James Corum, director 
of the state Insurance Division's 
Merit Rating Board. 

Last year, some two million 
drivers received a refund of $6; 
this year, the “good” drivers will 
receive a $12 refund. If those 
numbers seem insignificant, then 
look at the other side of the coin: 
the surcharges range from $50 
(for the first moving violation) to 


$675 (for the third conviction for 
driving while intoxicated). And of 
the nearly 3.5 million people li- 
censed to drive in the Common- 
wealth, some 747,000 have at 
least one surchargeable violation 
on their records. In its first year, 
the Merit Rating Board sur- 
charged drivers: $6 ‘million, ac- 
cording to Corum; in 1980, its 
surcharges will total more than 
$21 million. The number of driv- 
ers subject to surcharges has in- 
creased annually, but the board 
believes that it will level off at 
about one million. 

Overall, the Insurance Divi- 
sion claims that the situation is 
under control. Merit rating, it 
says, combined with legislation 
that has adjusted property-dam- 
age coverage, saved Massachu- 
setts policyholders $60 million in 
1978, $20 million in 1979, and 
another $5 million this year, all in 
reduced premiums. According to 
the division, a significant de- 
crease in property damage be- 
tween 1977 and ‘79 allowed the 
reduction — and proved that the 
merit-rating system has worked. 

‘People realize now that bad 
driving habits are going to cost 
them money,” says Iannelli, ‘‘and 
their driving will improve over 
the long term. If someone is con- 
victed of speeding two or three 
times, he will think twice — and 
the strength of the program is in 
the surcharges.” 

The insurance companies, 
however, say that the state’s ex- 
pectations are founded on ‘‘wish- 
ful thinking.”” Among their com- 
plaints are: that the system has 
created more paperwork, that it 


has placed an extra burden on ‘ 


large national companies because 
they’ve had to make so many 
aberrations from their normal 
procedure, and that it has cost 
more money to implement than 
the state has allotted. According 
to figures from 62 insurance com- 
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panies representing 94 percent of 
those doing business in Massa- 
chusetts, running the merit-rat- 
ing system cost them $2.39 per 
policy in 1979; the state allotted a 
subsidy of only 50 cents per pol- 
icy to cover the cost of running 
the program. In 1980, operating 
the program will cost almost 
$2.25 per policy, but the state has 
allotted only $1.25 per policy. “If 
merit rating is doing anything,” 
says Simpson of the Insurance In- 
formation Institute, ‘it is knock- 
ing out small claims in the $50-to- 
$150 range.” 

The number of property-dam- 
age and collision claims de- 
creased 20 percent between 1976 
and ’77, giving the industry about 
a four-percent decrease in money 
paid out. “There was impact that 
year,” says Simpson, “but you 
have to be careful in attributing it 
all to merit rating.” The state did 
away with no-fault insurance in 
1977, and the industry claims that 
drivers decided against filing 
claims of between $50 and $100 
because they might later be sur- 
charged a greater amount of 
money. There was also an unex- 
plained decrease in claims across 
the country. 

The Merit Rating Board, for its 
part, says that a decrease of 20 
percent is too great to attribute 
merely to drivers’ fixing their 
own dents and bends. 

The figures for 1978 don’t say 
much about anything; both the 
state and the industry attribute 
their inconclusiveness largely to 
the Blizzard of ’78 and the peace it 
wreaked on the roadways. Fig- 
ures for the first nine months of 
1979, however, show an increase 
of nearly eight percent in the 
number of property-damage and 
collision claims and an increase of 
30 percent in the amount of 
money companies paid out. So 
far, then, the jury is still out on 
whether merit rating is providing 
the incentive for good driving 
that the state thought it would. 

There is, however, evidence 
that merit rating has lessened the 
biases of the old rating system. 
Before, insurance rates were de- 
termined not by an individual's 
driving record, but by his age, 
sex, marital status, and place of 
residence. Young people paid 
more than old people, drivers liv- 
ing in urban areas paid more than 
those living in suburbs or rural 
areas, and in certain cases men 
paid more than women. A male 
under 25 years old living in an ur- 
ban area would pay rates as much 
as 20 times greater than those 
paid by an older person living in a 
rural area — even if both had 
equivalent driving records. 

In supporting merit rating, 
former Insurance Commissioner 
James Stone argued that age, 
marital status, and sex were ir- 
relevant to one’s chances of hav- 
ing an accident, and that many 
accidents in urban communities 
could be attributed to suburban 
drivers. Now, drivers are classi- 
fied merely as “experienced” (if 
they've been driving for three 
years), ‘‘inexperienced,” or “busi- 
ness and commercial”’; this classi- 
fication is used in conjunction 
with a driver's place of residence 
to determine his insurance rates. 
This system, the Insurance Divi- 
sion says, hasn’t eliminated the 
old biases, but has reduced them 
to the point at which young males 
who used to pay 20 times as much 
as others with equivalent driving 
records now pay only about five 
times as much. € 











DEAR VALIANT/DART 
OWNER, 


Congratulations on owning the 
best Detroit could manage. But, as 
you know, even the best needs care 
occasionally. At our garage we can 
do any mechanical or body work 
your car requires. We have most of 
the parts that tend to need replace- 
ment in stock 

We also repair and maintain 
other makes of American and 
foreign cars. 

Come in (8 am-6 pm) or call for 
advice and an estimate. 


J & S AUTOMOTIVE 
277 Northhampton Street 
(One block west of Mass. Ave. 
between Columbus 
and Tremont) 267-0300 














ELIMINATES HISS. AND THE BOOS 
THAT GO WITH IT. 


Tape hisses softly as it travels over the heads. Dolby* 
a feature of this system, gets rid of that noise electronically. 
KP-8500 This in-dash cassette deck has a Dolby®* noise 
reduction system for both tape and FM modes. Supertuner® 
AM/FM circuitry. A stereo/mono switch. Local/distance 
switch. Volume, tone and balance controls. Automatic muting 
on FM stereo. Locking fast forward and rewind. And auto- 


matic e] ect. *Dolby is a registered trademark of Dolby Laboratories, Inc. 


TS-695 6”x 9” three-way 
speakers. High efficiency 
20-o0z. magnet. Unobstructed 
bridgeless construction. 40 
watts power handling. 


QPIONEGER’ 


Available at fine dealers everywhere 


Get in tune for the 
summer 


Keep your car singing all summer 
long with our quality tune-up. It 
can improve starts, mileage and 
performance. We install only 

the best parts, including 
Champion spark plugs— 
the world’s number one favorite. 
And we do a professional: job. 

Tune up for summer, today, with us. 
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ANNOUNCING 


THE BIGGEST CAR STEREO/AUTO 
ALARM SALES EVENT OF THE YEAR 


IF YOU’VE BEEN WAITING TO IMPROVE THE TUNES IN YOUR CAR, THIS IS 
THE WEEK. SOUND SERVICE, ONE OF NEW ENGLAND'S MOST TRUSTED CAR 
STEREO, AUTO ALARM AND ACCESSORY SPECIALTY SHOPS, BLOWS THE 
DOORS OFF THE COMPETITION. FOR ONE WEEK AND ONE FANTASTIC WEEK 
ONLY YOU WILL SAVE UP TO 40% OFF LIST PRICES ON QUALITY BRAND 
NAME PRODUCTS. 


CHOOSE FROM AUDIOVOX, BLAUPUNKT, CLARION, CONCORD, 
GRUNDIG, JENSEN, MAGNUM AND MANY MORE OUTSTANDING VALUES IN 
AUTO SOUND. SECURITY SYSTEMS BY CHAPMAN AND EMPIRE AVAILABLE 
WITH SAVINGS OF UP TO $100. 


THERE WILL NEVER BE A BETTER TIME TO SAVE. PROFESSIONAL 
INSTALLATION IS AVAILABLE BY EXPERT CRAFTSMEN WHO CARE ABOUT 
YOUR CAR. INSTALLATIONS ARE WARRANTIED FOR AS LONG AS YOU OWN 
YOUR CAR REGARDLESS OF WHERE YOU MAKE YOUR PURCHASE. 


A SAMPLING OF OUR 
FULL RANGE OF SYSTEMS FROM $f 29 -*349 







































CLARION - AM/FM CASSETTE c& of at&o ca GRUNDIG - AM/FM CASSETTE 
2x4 WATT, LOCKING FF, ERM phi) ‘sO pnt # MUTING, FF/FR, LOCAL/DISTANT 
MONO, MPX SWITCH F 0 Wen prov’ ole 2x7 WATTS 





CLARION - 4%” 10 OZ. 
WITH AIR SUSPENSION 
WOOFER 


CLARION - 6%” CONE 
SPEAKER, 5 OZ. MAGNET 
8 OHM IMPEDENCE gg 











SAVE SAVE ise hirenbats 
bg Clarion S49 899 © Ciarion 
GRUNDIG - AM/FM CASSETTE | SAVE SAVE BLAUPUNKT - AM/FM CASSETTE 


AUTO REVERSE, DOLBY, PUSH 
BUTTON, MUTING 


BASS & TREBLE EMPHASIS, 
MOTORGLIDE TAPE TRANSPORT 
AUTO REVERSE 








AUDIOVOX - 6” x 9” 20 OZ. 
THREE WAY SPEAKER 


CLARION - 6” x 9” 10 OZ. 
COAXIAL SPEAKER > _sssameememion, 















GRUNDIG 2%" TWEETER 
AUDIOVOX: i © cation BLAUPUNKT 
e FULL MANUFACTURERS e@ FULL REPAIR FACILITIES WITH 
WARRANTY FCC LICENSED TECHNICIAN 
@ QUANTITIES LIMITED @ LIFETIME WARRANTY AVAILABLE 
HURRY FOR BEST SELECTION ® CASH, VISA, M/C (SORRY, NO CHECKS!) 


@ 30 DAY LOWEST PRICE 
GUARANTEE (WITH WRITTEN PROOF) 


Sound Service 


— -* 8 Brighton Ave. 
=> Boston, Mass. 02134 
Tel. 783-2495 


OPEN MONDAY thru SATURDAY 9 AM - 5 PM 
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Public Rent-a-car’s Inflation Fighter 


x 


1980 Economical Plymouth Volare or 
Ford Fairmont 


*13.95/« 


100 free miles per day! 


Lit 271 JOS RENT-A-CAR 


@ 14 Brighton Ave., Aliston 787-0308 

@ 211 Middlesex Ave., Medford 395-1103 

@ 100 Cabot St., Needham 444-2640 

e@ 251 Lee Burbank Hwy., E. Boston (Airport) 286-0066 


FREE COURTESY SHUTTLE 
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